
Chronic Care Management
Program Requirements

STEPS TO ESTABLISH A PHARMACIST AND PHYSICIAN PARTNERSHIP

Before enrolling patients in a Chronic
Care Management program, providers
must perform an initial office visit. This
can be an in-person evaluation &
management (E&M) visit or an initial
preventative physical examination (IPPE)
as part of an Annual Wellness Visit
(AWV). 

Patients with two or more conditions

Conditions present for a minimum of
12 months or until end-of-life

Conditions noted 12 months prior to
CCM enrollment

Conditions pose significant risk of
death, acute decompensation, or
functional decline

Find a Qualified Healthcare Provider (MD, NP, PA, CNS, CM)1.
Identify Eligible Patients (Medicare eligible patients with chronic conditions)2.
Establish a Provider Agreement (Outlines roles, responsibilities, and rates)3.
Acquire the Right Digital Tools (HIPAA compliant care coordination software)4.
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